
Shop.Play.Win!  

Liberty Midlands Mall 

Competition runs from 31st August – 6th October 

 

TERMS AND CONDITIONS: Shop.Play.Win!  

1. The Shop.Play.Win! competition (“the/this Competition”) is run on Liberty Midlands Mall (the 

“Promoter’s”) Social Media pages (Facebook, Instagram, Twitter) and in Liberty Midlands Mall, and 

will take place from 31st  August – 6th October 2024 and closing on the 6th October 2024 at 

15.00 (“the Competition Dates”).  Persons entering the Competition will stand a chance to win 

one of 3 R5000 Liberty Midlands Mall gift cards. There will also be a weekly social media 

competition for 6 weeks from 28th August – 2nd September where the online audience could 

win a R500 Liberty Midlands Mall voucher if they are randomly selected by the social media 

Team. 

The winners of the 3 x R5000 Liberty Midlands gift cards will be drawn on the 7th October 

2024 and will be announced on the Liberty Midlands Mall Social Media platforms thereafter. 

2. By entering this Competition, the entrant agrees to be bound by the terms and conditions of the 

promotional competition.  

3. In order to qualify as an entrant for this Competition, the entrant must live in the Republic of 

South Africa and reside in Pietermaritzburg and the Midlands, have a valid RSA identity document; 

cannot be a juristic entity and must be an individual and must provide correct personal details as 

required.  Any entrant not adhering to these rules or providing incorrect information will be 

disqualified and will not be eligible to win a prize. If you are under 18, you have to be accompanied 

by an adult to in order to claim your prize. 

4. To enter this Competition, the entrant must spend R300 (three hundred rand) or more at any 

Liberty Midlands Mall store/s, write their details on the back of the till slip and drop it into the entry 

boxes located at in the mall.  

 

If the entrant spends R300 (three hundred rand) or more on a Saturday or Sunday during the 

Competition Dates, the entrant will be given the opportunity to also produce a till slip for 1 (one) 

chance to get a try at the claw machine to win a prize. There is only 1 (one) play per person, per 

day, regardless of the amount spent above R300. Till slips must be valid for that day the entrant 

participates and cannot be used any other day. The claw machine will be operational by our 

Promoters between 11am and 3pm on Saturdays and Sundays during the Competition Dates only.  

Gift card purchases does not qualify and cannot be used by an entrant to enter into the Competition 



or for a try at the claw machine.  Purchases made at the kiosks do not qualify shoppers for entry 

into the competition or promotion.  One pick per customer per day irrespective of how many till 

slips dated for that day you have. This is to afford many shoppers a chance to win. Prizes are 

awarded while stocks last on each day. 

 

5. The winner/s of the 3 x R 5000 Liberty Midlands Mall gift cards will be randomly selected from 

the box of receipts on the 7th October 2024. In the event that any entrant cannot be successfully 

contacted following 2 (two) attempts or is ineligible as per the Terms and Conditions as set out 

herein, the “Promoter” reserves the right to disqualify such winner and select the next winner. All 

winners will must provide their original RSA identity document D and any relevant supporting 

documents by the “Promoter”, when collecting their prize.  Winners must collect their prize within 

2 days of notification.   

7. The Promoter reserves the right to change the competition dates due to unforeseen 

circumstances and will communicate this accordingly. The prizes are not transferable and may not 

be exchanged. The Promoter and sponsor/s reserves the right to substitute the prize with another 

prize of equivalent value without prior notice.  

8. All winners agree for photographs to be taken and for the photographs to be used in any 

publication relevant to the competition without compensation.  

9. Unsuccessful participants will have no claim or action whatsoever and howsoever arising against 

the Promoter, Excellerate JHI, Liberty Group Limited, Liberty Two Degrees, JHI Retail, Excellerate 

Brand Management, Great Ideas Co, or any of their affiliated, companies and/or agencies, as a result 

of participating in the competition.  

10. No member or employee of Excellerate JHI, Liberty Group Limited, Liberty Two Degrees, JHI 

Retail, Excellerate Brand Management, Great Ideas Co, the Promoter and/or any of their affiliated, 

companies and/or agencies, and members of their immediate family; nor members of the sponsors 

of any competition listed, and/or any of their affiliated companies and/or agencies, and members 

of their immediate family, may enter any of the competitions hosted by the “Promoter”. All finalists 

may be asked to submit an affidavit stating the above and will need to present their identity 

document and any relevant supporting documentation.  The competition is not open to tenants, 

staff, suppliers, and service providers and their immediate families. 

11. The “Promoter” shall conduct the competition, and the Promoter’s decision on any matter related 

to the competition, including the selection of prize winners is final and no correspondence will be 

entered into. 

12. The “Promoter” reserves the right to amend the terms and conditions as well as terminate the 

competition at any time. In the event of such termination, all entrants agree to waive any rights 



that they may have in terms of the promotional competition and acknowledge that they will have 

no recourse against the Promoter. 

13. By entering the competition in accordance with its terms, entrants hereby acknowledge that the 

Consumer Protection Act, 2008 (“CPA”) applies and that the Competition is conducted in accordance 

with the relevant provisions of the CPA. Should an entrant win a prize in the competition, the 

entrant undertakes to expeditiously do all things necessary to enable the “Promoter” to comply 

with its obligation under the CPA including, but not limited to, providing any such personal 

information as may be required in order to facilitate handing over the prize to the winner and the 

winner signing receipt of the prize upon its delivery. 

14. By participating in this competition, you agree to release and hold Excellerate JHI, Liberty Group 

Limited, Liberty Two Degrees, JHI Retail, Liberty Midlands Mall¸ Great Ideas Co and/or any of their 

affiliated companies, agencies, suppliers and tenants free if any and all losses, damage, rights, claims 

and actions of any kind in connection with this competition or resulting from acceptance, 

possession, or use of any prize, including, without limitation, personal injuries, death, property 

damage and claims based on publicity rights, defamation or invasion of privacy. 

15. Any entrant may spend any amount daily. However; and entrant will only be eligible to use the 

claw machine once daily.   Entrants may not participate in or be eligible to win this competition 

if they have won a competition promoted by Liberty Midlands Mall over the past 3 (three) 

months.  

16. The “Promoter” is committed to transparency and confidentiality relating to personal 

information. In order to provide any persons with information on products the Promoter is required 

to collect, process and share an entrant’s personal information. For this purpose, an entrant’s 

personal information is collected and processed internally by the Promoter, its representatives or 

sub-contractors. By entering this promotional competition entrants hereby give consent to the 

Promoter to collect, process and share personal information. 

17.  For more information in respect to the competition and prizes, please visit 

www.midlandsmall.co.za  

 

 

 

http://www.midlandsmall.co.za/

